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Please read the conditions of entry and guidance notes carefully before completing this form.

The closing date for entry forms is Friday 3rd September
ROCCO Award for Excellence in Customer Services

Open to organisations that have customer satisfaction at the heart of their business. Organisations should be able to demonstrate measurable benefits in terms of profitability or market share directly attributed to their excellence in customer service.  

Entrants should be able to prove a track record in customer satisfaction and continued commitment to exceeding customer expectations, recognising the contributions from staff when dealing with customers.

Section 1 – Company Details

Full trading name of company:

Registered name if different from above:

Date company was established:

Address:

Telephone Number:

Fax Number:

Website address:

Name of most senior person 

in organisation:

Designation of most senior 

person in organisation:

Name of person submitting
application form:


Designation of person 

submitting application form:

Email:

Direct Telephone Number:

Type of organisation: 




	Manufacturing
	 FORMCHECKBOX 

	Limited Company
	 FORMCHECKBOX 


	Service
	 FORMCHECKBOX 

	PLC
	 FORMCHECKBOX 


	Retail
	 FORMCHECKBOX 

	Partnership
	 FORMCHECKBOX 


	Education/Training
	 FORMCHECKBOX 

	Association
	 FORMCHECKBOX 


	Voluntary
	 FORMCHECKBOX 

	Sole Trader
	 FORMCHECKBOX 


	Other (Please specify)
	 FORMCHECKBOX 

	Registered Charity
	 FORMCHECKBOX 


	
	
	Other (Please specify)
	 FORMCHECKBOX 



Number of employees:


	1-10
	 FORMCHECKBOX 

	51-100
	 FORMCHECKBOX 


	11-25
	 FORMCHECKBOX 

	101-250
	 FORMCHECKBOX 


	26-50
	 FORMCHECKBOX 

	Over 250
	 FORMCHECKBOX 



Please state annual turnover at last audit:

Please state any Industry Standards/Awards Achieved to date:

Section 2

Brief description of the organisation (maximum of 150 words):

Main products and services (maximum of 150 words):

Principle markets supplied (maximum of 150 words):

Short term objectives (maximum of 150 words):

Medium term goals (maximum of 150 words): 

Long term vision (maximum of 150 words):

Why do you believe that your organisation deserves to win the ROCCO Business  Award for Excellence in Customer Services? (max 200 words)

Section 3

Authorisation

I have read and accepted the rules and guidelines associated with these awards, and enter this submission on my organisations behalf.

Name:

Designation:

Signature:

If completing entry form in paper format:

Renfrewshire Chamber of Commerce

Bute Court, St Andrews Drive

Glasgow Airport

Paisley

PA3 2SW

By Friday 3rd  September
If completing entry form electronically please email completed form to 

awards@roccoawards.com
by Friday 3rd September
If your application is selected for short listing you will be required to present to the judges at some point during the week commencing 18th October 2010
If you have any questions regarding the completion of any aspect of the required information please contact Bob Davidson on 0141 847 5450 or email awards@roccoawards.com
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