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Pictured left to right

Bob Davidson - Chief Exec’ Renfrewshire Chamber

Bob Grant - Membership Manager Renfrewshire Chamber
Craig Champion - Technical <

Director ISAl / mVenture

Finlay Allardice - Recruit

Winner and Management

Trainee Renfrewshire

Chamber

Renfrewshire Chamber
iPhone app wins award

Renfrewshire Chamber’s iPhone app - the 1st Chamber app

in Europe, has just been awarded The British Chambers of
Commerce — Chamber’s choice for the most outstanding
contribution to the recruitment and retention of Chambers
members. The app was voted best new idea from 35 entries by 40
Chambers across the UK at the recent BCC Commercial Academy.

Grow your
husiness with a
Business Mentor

our highest membership levels,
run more well attended events
than ever before and helps
keep businesses informed and
up to date with all aspects of
the Chamber including events,
news, members directory,
Board & Team.”

James Scott - Marketing Director

mVenture

Commenting on the award,
Chief Exec’ Bob Davidson said
— “we were approached by one
of our members, mVenture,
who asked if we would like

to pilot a new build your

own iPhone app product. As
someone that is interested in
technology I seen this as an
opportunity for the Chamber
to innovate. Within a few
weeks the app was live having
been designed, built and
tested plus approved by Apple.
6 months later — the app has
been downloaded over 300
times and helped us achieve

mVenture are now
developing the app builder
for Android, Windows and
Blackberry

Commenting further Bob

" Gl
www.husinessmentoringscotland.co.uk

Contact: Linda Perry
Business Mentoring Executive
: 0141 847 5458 / 07525 323500
RENFREWSHI ﬁE[ Iperry@renfrewshirechamber.com

said “the process is simple, and
the cost is not probibitive —
business is changing — this is
not a fad — chambers bhave to
embrace new technology and
engage with those members
that use this technology.”

For more info on the CH OF C
The Ultimate Business Network

www.renfrewshirechamber.com
2 [

app please visit www.
renfrewshirechamber.com and e

click the iPhone pic
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Recent Events UlO and
; Coming

Fvents

See our events section on our website

www.renfrewshirechamber.com
Up & coming events with Renfrewshire Chamber
0141 847 5450 info@renfrewshirechamber.com

31/3 — March Networking Lunch with Colin \
Neill Site Director Diageo Shieldhall at R34
India of Inchinnan — “How the Mouse taught me
to manage, the Disney experience”. 12-2pm from
£25

q ’ 'ﬂq 20/4 The Donald Malcolm Heritage
& . Centre — The Malcolm Group invites
2 Renfrewshire Chamber members to the

Donald Malcolm Heritage Centre talk / tour &
\ lunch 12-2pm - Free (Members Only) J

4 )

UNIVERSITY OF THE | 28/4 Graeme Dickie - BBCEL - Balfour Beatty

4
Riverside Museum

J
)

Seamus McDaid
UWS Principal

Ll RS Falfl':llll' Beatty Civil Engineering Ltd M74 Project Director, The

l W]S INESHIE - Watermill Hotel 12-2pm from £25

)
19/5 Business Matters in Renfrewshire - a )
B2B event at Paisley Town Hall. A full day event
with 30 exhibitors and 20 speakers / seminars
designed to help you grow your business / make
& save && - free to attend / need to register in
advance

J
~

26/5 Bob Cleland CEO Howden

)
7/6 — Chamber Golf Challenge Mar Hall 5*

resort championship golf course. Full day event
18 teams

J

! 15/6 The Tao of Everest - with Mount Everest
4 climber Ian Woodall. Reid Kerr - evening -
Abercorn Conference Centre

\ N

B )
-
& 30/6 Gavin Oattes MD Tree of Knowledge

ﬂ facebook.com/renfrewshirechamberofcommerce

I ¢ twitter.com/renfrewshirecoc
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New Members

On behalf of the Board of Directors and the
Chamber staff we would like to welcome
onboard the following new members.

21 Forbes Place
Professional Offices
Property

Colin Bryce

0141 849 2075
www.21forbesplace.com

Andrew Muirhead And

Son Limited
Manufacturers

Colin Wade

0141 554 3724
www.scottishleathergroup.com

Bridge Of Weir Leather
Company Ltd

Textiles / leather

Karen Marshall

01505 612 132
www.scottishleathergroup.com

Calcluth & Sangster
Insurance Brokers

Sandy McArthur

0141 882 4512
www.calcluthandsangster.co.uk

Campanile Glasgow
Airport

Hospitality

Alan Deller

0141 886 1347
www.campanile-glasgow-airport.
co.uk

CampionPPS

Business & Systems Consultancy
Lee Ann Healy

07966 435469
www.campionpps.co.uk

Chemtech Consultancy
Ltd

Water systems control & cleaning
Alan Watson

01505 335510
www.chemtechconsultancy.co.uk

Clarity Law (Scotland) Ltd
Legal Services

Billy Smith

07916 285686
www.claritylawscotland.com

Clisshart

Artist

Heather Clissett
0141 812 3405
www.clisshart.co.uk

Cochran & Dickie Estate
Agents

Estate Agents

Curtis Chisholm

0141 889 8540
www.cochrandickie.co.uk

Contract Building
Services (Scotland) Ltd
Building

Gavin Taylor

0845 643 6130
www.contractbs.com

Derek Thompson
Architectural Services
Architects

Derek Thompson

0141 889 4468
www.derekjthompson.co.uk

Donn Sheldon Chartered

Accountants
Accountants

Peter Tarelli

0141849 1721
www.donnsheldon.co.uk

Euro Systems
(Scotland) Limited
IT Management & Support
Dean Smith

0844 567 5029
www.euro-systems.co.uk

Freelance World
Accounting & Business Support
Diane Holden

0141 404 9800
www.freelanceworld.net

Fresh Approach Cleaning
Services Ltd

Contract Cleaning Services
Steven Gray

0800 234 3433
www.freshapproachcleaning.co.uk

GCM Creative
Creative Resource, Print
Management

George McKay

0141 887 0407
www.gcmcereative.co.uk

Great Scot Photography
Photographer

Stewart Cunningham

0141 951 8000
www.greatscotphotography.com

Greenenergy Advice
Limited

Energy

David Whitelaw

01505 702390

Healthy Working Lives
Occupational Health Advice
lain Rodgers

0800 0192211
www.healthyworkinglives.com

Hillington Park Innovation
Centre

Property Developers / Business
Centre

Anna-Marie Taylor

0141 585 6300
www.innovationcentre.org

Howe Joinery And
Building Services Limited
Construction

Martyn Howe

01505 328763

Lima Designs
Web Design

Steven Boyd

07801 707 403
www.limadesigns.co.uk

Littleinch Ltd
Private Healthcare
Irvine Watson

0141 812 5566
www.littleinch.co.uk

Lyn Lyons Hypnotherapy
Hypnotherapy

Lyn Lyons

01505 614151
www.lynlyonshypnosis.com

Maybo Scotland
Training & Development
Mike Greville

0141 561 0499
www.maybo.com

Merchant Lettings Paisley
Property rental

Josh Hardy

0141 887 8600
www.merchantlettings.com

Onink Ltd
Manufacturing
Bob Yates

0141 886 6732
www.onink-ltd.com

Orange (Everything
Everywhere)
Business Mobile Phones
Dougie Wotherspoon
07805 793459
www.orange.co.uk

Paisley Construction Ltd
Construction

John Hunter

0141 411 2000
www.paisleyconstruction.co.uk

Perspectiva Consultants
Government Relations

Karen Freel

0141 849 0725

Planet Tots Ltd
Online Childrens Services
Kim McCann

07980 803942
www.planettots.com

Plumbxpress
Plumbing

Rod Alexander

0141 560 0134
www.plumbxtra.co.uk

RENFREWSHIRE
CHAMBER OF COMMERCE

The Ultimate Business Network

PoLR Ltd
IT Web design
Lynne Foster
0141 221 0233
www.polr.co.uk

Redmarketing+
Marketing

Evelyn Laurie

01505 720392
www.redmarketing.net

Scottish Leather Group
Manufacturers

Jonathan Muirhead

0141 847 4520
www.scottishleathergroup.com

SLG Technology Limited
Manufacturing

Warren Bowden

01505 691700
www.slgtechnology.com

Space Solutions Ltd
Office Interior Solutions
Andy Dobinson

0141 331 6910
www.spacesolutions.info

Sterling Construction Ltd
Property Renovation

Allan McWhirter

01475 540020
www.sterling-construction.co.uk

Techclean Services
(Clyde South)

IT Cleaning Specialists
Paul McFadyen

0141 571 4051
www.techclean.co.uk

The Business Advisory
Service

Utilities and Energy Management
lain Robertson

0141 333 5005

www.t-bas.com

Unity Enterprise
Charity

David Weir

0141 445 0166
www.unity-enterprise.com

West Of Scotland

Chauffeur Drive Ltd
Chauffeur Drive

Graham Ogg

0141 889 3226
www.westofscotlandchauffeurdrive.co.uk

XCL Framing Solutions
Construction

Paul Smith

0141 882 4195
www.xclfs.co.uk




New
Directors
Appointed

Renfrewshire Chamber of
Commerce has appointed
three new directors to its
Board.

Audrey
Cumberford,
Principal at

Reid Kerr College

John McConnell,
Head of
Commercial at
BAA Glasgow
Airport

Robert Marshall,
Senior
Commercial
Manager Lloyds
TSB / Bank of
Scotland

Commenting on the new
additions to the Board,

ton, Head
) for Colliers
International said “ we are

of Retail (Sco

delighted Audrey, Jobn & Robert
bave agreed to join the Board
and get involved in further
developing the Chamber. 2010
has been a great year for the
Chamber and with their support
2011 and beyond will be even
stronger. Membership is at a
bigh, finances are strong and
the team led by chief exec’ Bob
Davidson are doing a great job.
But we can’t be complacent, we
are always looking to improve
and belp Renfrewshire grow and
prosper.”

For more info on Renfrewshire
Chamber and how it can help
your business grow and

prosper visit
www.renfrewshirechamber.com
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Meet the

Name:
Tom Johnston (President)
Job Title:
Head of Retail (Scotland)
Employer:
Colliers International
- Work location:
Based Glasgow, travel all over Scotland
Where |
grew up: Inchinnan, dad worked in India Tyres
School: John Nielson Institution
College / Uni: Studied Land Economics at
Paisley Tech’
Live now: Bridge of Weir and have 2
daughters and 1 son
Interests out
of work: amateur football

Proudest business moment: Opening
Braehead

Biggest learning experience to date: running
my own company prior to being taken over by a
multi national

Adbvice to businesses today: work hard and
don’t get too despondent if things don’t work out
1sttime

Something not many people know: spent a
week on tour with ACDC as a roadie

Name: John Sharp
(Vice President)
Job Title:  Director

Employer: Kooltech -
business |
started now ran
by my son

Work location: Hillington is HQ

of the business

Where |

grew up: Born in Kirkpatrick-Durham, the
Stewartry of Kircudbright.
Brought up in Johnston, dad
was in army.

School: Johnston High

College/Uni:  Scottish College of Commerce
& Strathclyde University

Live now: Brookfield

Interests out

of work: fishing, hill-walking, golf &

historical societies

Proudest business moment: starting own
business, then passing it over to my son, who is
now it running better than me.

Biggest learning experience to date:
Realisation that you don't know all of the
answers, all of the time

Advice to businesses today: hard work is its
own reward

Something not many people know: sailed across
Atlantic in a container ship, and then crossed the
Pacific from America to New Zealand calling at Pitcairn,
where | met descendants of Fletcher Christian.

Name: David Flint
(Company
Secretary)

Job Title: Partner

Employer:
MacRoberts LLP

Work Location:
Worldwide from Glasgow

Where |
grew up: Scotland

Qualifications |
left school with: Various Highers and O Grades

College/Uni:  University of Glasgow /
Universiteit van Amsterdam /
University of Glasgow

Live now: Glasgow and the Netherlands

Interests out

of work: Music, Reading, Writing

Proudest business moment: Every successful
transaction makes me proud of my team

Biggest learning experience to date: Every day
is a learning experience - take every opportunity
to learn

Advice to businesses today: Have confidence
in your own ability (and speak to a lawyer at an
early stage)

Something not many people know: Lawyers
are nice people (honest!)

Name:
Robert Marshall

Job Title:

Senior Manager Commercial
Employer:

Bank of Scotland

(Lloyds Banking Group)

Location: Paisley Cross

Where |
grew up: Motherwell

Qualifications | left
school with: 8 Ordinary Grades 4 Highers
College / Uni: Banking (MCIBS)

Live now: Newton Mearns
Interests out
of work: Running, Football, Reading and

spending time with Family.

Proudest Business Moment : Being appointed
to Renfrewshire Chamber Board is obviously

up there! Being involved with many successful
business over last 25 years in a variety of
industries and helping those customers grow
their business always makes me proud.
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 Director

Name:
Colin Neill

Job Title:
Supply Director
Employer:
Diageo

Work Location:
Shieldhall

Where |
grew up:

Qualifications I left

Glasgow/Renton

school with:  Three Highers

Eleven “O” Grades

College / Uni: Glasgow University,
Glasgow Caledonian University
and Newcastle University

Live now: Helensburgh
Interests out
of work: Sport, Cricket, Rugby, Football,

Music and Reading

Proudest business moment: Winning the Grand
Met Closer to my Customer Award, the first
Operations team to have been honoured in this
way.

Biggest learning experience to date: Don’t
waste time or effort on something you can't
change. Use all your energy to make things
happen

Advice to businesses today: Do best what your
customer needs most

Something not many people know: | have

a Sports Psychology Diploma from Newcastle
University. | was awarded a pair of Crystal Mickey
Ears from the Disney Institute for Service to
Customers, one of only six non Disney employees
to have been awarded such an award.

Name:
Peter Wallerstein

Job Title:
Operation Director

Employer:
,}} Howden Compressors Ltd/
! Howden Process
Il | | Compressors

¢l

Work Location: Glasgow/Renfrew

Where |

grew up: Shawlands, Glasgow
Qualifications | left

school with:  Absolutely none
College/Uni:  The Open University

Live now: Paisley

Interests out

of work: Football and DIY as hobbies.

Also | have a keen interest in
military history
Proudest business moment: Becoming a
director at Howden Compressors Ltd where | had
served a Mechanical apprenticeship in the early
seventies

Biggest learning experience to date:
Understanding how teams are motivated on an
OU weekend

Adbvice to businesses today: Keep close
relationships with your customers

Something not many people know: I'm going to
be a grandad in September

Name:
John McConnell

Job Title:

Head of Commercial
Employer:

Glasgow Airport Limited

Work Location:
Glasgow Airport

Where |

grew up:

Qualifications

College / Uni: University of Paisley - BSc Land
Economics. Further study to
become Chartered Surveyor

Glenrothes

Live now: Paisley
Interests out
of work: Squash, Golf, Classic Cars

Biggest learning experience to date: Finally
realising that everyone thinks differently and that

you have to adapt your style to suit your audience.

Advice to businesses today: Learn how to
negotiate. In business this skill will help you
through the tough times and allow you to
maximise growth when markets return.

Name:
Mike Walsh

Job Title:

Managing Director
Employer:

ACTS Partnership Ltd

Work Location: Charing Cross, Glasgow

Where |

grew up: Glasgow
Qualifications | left
school with: 5 Highers.

College / Uni: UWOoS Electrical and
Electronic Engineering

Live now: Langbank
Interests out
of work: Sailing, motorcycles, cars.

Proudest business moment: Completing a
management buy-out from AVIVA

Biggest learning experience to date: See
proudest moment.

Adbvice to businesses today: Nobody has ever
gone burst with cash in the bank. Stay focused
onit.

Name:
Audrey Cumberford

Job Title:

Principal & Chief Executive
Employer:

Reid Kerr College

Work Location:
Paisley, Renfrewshire

Where |
grew up:

Bothwell, Lanarkshire

College / Uni: BEd (Hons) Dunfermline College
of Physical Education (Edinburgh

University) and MBA (Open
University)

Live now: Glasgow

Interests out

of work: Gym, Movies

Advice to businesses today: Focus on what
makes a difference and don’t forget to have fun.

Name: Richard Patterson

Job Title: Partner,
- Campbell Dallas LLP

’ ? Work Location: Paisley
4

Y e

Where |
grew up: Hamilton

Qualifications | left

school with: 6 Highers , 1 CSYS
College/Uni:  Glasgow University

Live now: Hamilton

Interests out

of work: Watching football , going to gym

Advice to businesses today: Get the basic
accounting right , form a business plan and revisit
it regularly, prioritise cash flow.

Name: Joan Sim
Job Title: Managing Director
Employer: All Staff

Work Location: Paisley /
Glasgow

Where | grew up: Glasgow
Qualifications: Business

Admin course

Live now: Barrhead
Interests out of work: reading

Advice to businesses today: in the service
industry in particular, go the extra mile, as it
strengthens the foundations of relationships with
your customers.
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| ocal
Schools
oin the

Chamber

On the 9th March 2011, Renfrewshire
Chamber signed a 3yr partnership making
every school in Renfrewshire (63) a member
of the Chamber. This partnership will give
schools access to many products & services
including:

* Chamber eNews

* Business Matters quarterly magazine

* Website / iPhone app

* Business people to speak at schools

* On site business tours

* School pupils at events

The partnership opportunity was brought
to the Chamber’s attention by Wilma
Leburn Development Officer Enterprise
with Renfrewshire Council. Wilma has been
working closely with the Chamber over the
past few months to make the partnership a
reality.

The agreement was officially signed at a
ceremony at Gleniffer High School in Paisley
attended by pupils from Gleniffer High as
well as Bushes Primary, St Catherine’s Primary
School and Kersland School. A number of staff
from other schools also attended.

Councillor Lorraine Cameron, Convener
of Renfrewshire Council’s Education Policy
Board, said: “The aim of Curriculum for
Excellence is to give school pupils a broad
range of educational experience that will
stand them in good stead for the future both
socially and professionally. By entering this
agreement with the Renfrewshire Chamber of
Commerce our schools will be able to further
work with the local business community to
share expertise and gain valuable experience
for future careers in business. This is a
fantastic opportunity for local young people.”

Commenting on the partnership Chamber
President Tom Johnston commented,
“Renfrewshire Chamber are delighted to be
Jforging closer relationships with Renfrewshire
schools, involving pupils of all ages and the
teaching staff: With our access to business
personnel and information, pupils bhave a
robust additional avenue to learn about the
world of work and gain exposure to business
life. It’s difficult enough for young people to
know what careers to pursue or what subjects
to study after leaving school, the information
and events we will assist in providing will
belp them make more informed choices.”

Pictured left to right: Robert Naylor - Director of Education Renfrewshire Council
Councillor Lorraine Cameron - Convener Education Policy Board

Tom Johnston - President Renfrewshire Chamber

Bob Davidson — Chief Executive Renfrewshire Chamber

Renfrewshire
— Artsdl

& Museums

See what's on this Spring/Summer with Renfrewshire Arts & Museums!

Drama, comedy, music and children's entertainment at Paisley Arts Centre and
Paisley Town Hall

Exhibitions and lunchtime lectures at Paisley Museum
Tours and viewing nights at Coats Observatory

Plus much, much more!

Pick up your FREE What's On Guide at any of the venues above
or call 0141 887 1010 for a copy.

www.renfrewshire.gov.uk/events
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Business Matters
In Renfrewshire

"1‘

prosper.

on:

* HR & legal

The purpose of the event
is to help local businesses
of all sizes & sectors grow &

The main hall will have 30
exhibitors and the 4 meeting
rooms in the Town Hall will
have 20 seminar / speaker
slots in total across the day —
covering topics / giving advice

¢ Sales & marketing
¢ Customer service

Business Matters in Renfrewshire, is a free
to attend B2B (business to business) event
organised by the Chamber to be held on the
19th May 2011 in Paisley Town Hall 9am-4pm

¢ Social media

* Procurement

¢ Achieving success

¢ Finance

¢ Business support
Registration for the event
(exhibition & seminars) will be
open from the end of March
on www.renfrewshirechamber.
com. Get the date in your
diary and come along and see
how you can improve your
business.

Amaretto Ristorante & Pizzeria has
been serving classic Italian meals since
2007 in Bridge of Weir in the heart

of Renfrewshire. In July of 2010, we
extended our site and opened our new
Caffe Bar@ Amaretto which sits above
our restaurant.

Open daily from 10am and serving fresh
coffee, pastries and a light menu, Amaretto
Caffe Bar is the perfect venue for a business
meeting. Our spacious layout provides
you with the right combination of intimacy
for your meeting with stylish first class

surroundings.

At our Caffe Bar we
offer a warm welcome,
great food and great
service alongside our
business facilities
which include free
Wi-Fi, free parking,
Satellite TV & full
disabled access with
a capacity of up to
50 seated delegates.
We can also arrange
any additional items
such as audio-video
equipment, ranging
from overhead lighting
rigs, professional
stereo mixers with
microphones to the more standard
overhead projectors and flip charts.
Whatever your requirements, we can cater
to them.

If a sit down meal is more what you're
after, then we can complement your
meeting upstairs with anythingup toa 3
course meal in our restaurant downstairs.

We are located in the town centre of
Bridge of Weir in the heart of Renfrewshire
and are easily recognisable as soon as you
enter the village as the large white building

on the left hand side. With direct transport
links from the city centre by bus and rail,
and ample free parking on-site, we are
within a short distance to Glasgow Airport,
the M8 & the M77.

This combined with our excellent
facilities and dedicated friendly staff, makes
the Caffe Bar@ Amaretto the perfect venue
for your business meetings.

If you are interested in visiting us in a
personal capacity, then our venue is ideal
for everything from family celebrations to a
catch up with friends! Our extensive drinks
list includes coffees, great wines, European
beers and cocktails - prefect for a night out
or a gossip over a bite to eat from our bar
menu. We also have regular entertainment
and events including live musicians, wine
tasting, cocktail evenings, charity functions
and live sporting events making us the
perfect place to enjoy any occasion.

For further information please visit our
website www.ristoranteamaretto.com or
find us on Facebook at Amaretto Ristorante
& Pizzeria.

Amaretto Caffe bar
60 Main Street, Bridge of Weir,
PA113AB. Tel: 01505 610 660




YOUR TOTAL
LOGISTICS
PARTNER

INCORPORATING SECURE WAREHOUSING

For over 40 years the Gordon Leslie name has been
acknowledged for providing high quality service in the
freight and distribution industry.

/4

We have invested considerably in our current warehousing
facilities, ideally positioned in Hillington Park. Within 2 miles
of Glasgow International Airport and 5 miles of Glasgow City

Centre, we operate from over 170,000 sgft on our

8 acre site. We offer tailor made solutions which can
receive, store, rework if necessary and despatch

your goods throughout the UK and World Wide.

!

]
.......

CORDON LesLIe o.kouPr

DISTRIBUTION " FREeIGHT * WaReHoOUSING

Please contact us to discuss your distribution, freight and secure warehousing requirements.

Call us on 0141 883 9076 or visit us online at www.gordonlesliegroup.co.uk
2 Edison St Hillington Park Glasgow, G52 4XN

Global Logistical Solutions



